IMMIGRATION
ADVISERS AUTHORITY

NEW ZEALAND LICENSED IMMIGRATION ADVISERS

PROFESSIONAL STANDARDS

New Zealand licensed immigration advisers are skilled people who have met
immigration adviser competency standards and who follow a professional code

of conduct.

Your New Zealand immigration adviser must either be licensed with the Immigration
Advisers Authority (the Authority) or exempt. To check if a person is licensed or to
see exempt groups, visit the Authority’s website www.iaa.govt.nz.

The Licensed Immigration Advisers
Code of Conduct

The code of conduct ensures that your licensed
immigration adviser will:

> show you evidence that they are licensed

> be honest, professional, diligent and respectful

> conduct themselves with due care and in a
timely manner

> provide you with objective advice

> declare any conflicts of interest, including any
commission they will receive, and seek your approval
to continue to act for you

> provide you with a written agreement for you to sign
before any work is started which sets out the services
to be provided and the fees

> charge fees that are fair and reasonable

> provide you with invoices with full descriptions of
what the fees relate to

> let you know when your application has been lodged
and provide you with on-going timely updates

> keep your personal documents safe and return them
to you in a secure manner.

If you experience a problem with your licensed immigration
adviser you should try and resolve it with them.

Should you need help, contact the Authority.

Making a complaint to the Authority will not affect your
visa application.

The Immigration Advisers Authority:

> ensures that only suitable people are licensed to
provide immigration advice

> Kkeeps a public register of licensed immigration
advisers

> develops and maintains competency standards and
a code of conduct for licensed advisers

> investigates and takes enforcement action against
offences under the Immigration Advisers Licensing
Act 2007, such as providing advice when neither
licensed nor exempt

> receives complaints about licensed immigration
advisers and, if appropriate, refers them to the
Immigration Advisers Complaints and Disciplinary
Tribunal who will hear the complaint and may impose
sanctions.

The Authority cannot help you with your visa application.
Visit www.iaa.govt.nz for more information and:

> The Licensed Immigration Advisers Code of Conduct.

Authority Contact Details

0508 422 422
+649 9253838

info@iaa.govt.nz
www.iaa.govt.nz

at www.iaa.govt.nz to

CLICKON check if a person is licensed

LICENSED PROFESSIONAL PROTECTED MIGRANT
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If at any time you have a complaint about any of the services that we have
undertaken to provide to you in accordance with our written agreement, you may
make a complaint to our office by contacting us

e by Emailing us at info@JLmigration.com
e Telephoning us at +66 2 116 5223
e Writing to us at JL Migration

88 Paso Tower, Silom Road
Suriyawongse, Bangkok
Thailand 10500

We will send you an acknowledgement of the receipt of your complaint within two (2)
working days of receiving your complaint.

We would be happy to meet with you at any time to discuss the nature of your
complaint, so that we can attempt to resolve it fairly and promptly between
ourselves. You can bring any support person you wish to have come with you to such
a meeting. You are also welcome to bring a mediator to the meeting if you wish.

We will formally reply to your complaint within 10 working days of meeting with you,
or receiving the full details of your complaint.

If you are not happy with our response to your complaint, and you feel that we have
demonstrated one or more of the following grounds for complaint - negligence,
incompetence, incapacity, dishonest and misleading behaviour, or have breached
the Licensed Immigration Advisers Code of Conduct 2014 - you may send your
complaint to the Immigration Advisers Authority (the Authority).

Your complaint must be made to the Authority in writing and specify the ground or
grounds that form the basis of your complaint against us. You can use the Complaint
Form provided by the Authority to make a complaint. The grounds for complaint are
further described in the Complaint Form which is available, together with other
information on the complaints process, on the Immigration Advisers Authority
website www.iaa.govt.nz

Your complaint can be sent to the Authority at:

The Registrar of Immigration Advisers
Immigration Advisers Authority
52 Symonds Street, Grafton, Auckland
Auckland 1141, New Zealand
Phone: 0508 422 422 (within New Zealand)
Phone: +64 9 925 3838 (outside New Zealand).
Email: info@iaa.govt.nz
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The Registrar of Immigration Advisers
Immigration Advisers Authority
52 Symonds Street, Grafton, Auckland
Auckland 1141, New Zealand
Phone: 0508 422 422 (within New Zealand)

Phone: +64 9 925 3838 (outside New Zealand), Email: info@iaa.govt.nz
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IMMIGRATION
ADVISERS AUTHORITY

NEW ZEALAND LICENSED
IMMIGRATION ADVISER

This is to certify that

Liam-William (Liam) Chase

has been granted a Full Licence to operate as
an Immigration Adviser under the Immigration-
Advisers Licensing Act 2007.

This Adviser is bound by the Licensed Immigration Advisers
Code of Conduct.

LICENCE NUMBER:
201400573

LICENCE ISSUED ON: LICENCE EXPIRES ON:
05 AUGUST 2019 04 AUGUST 2020

O

GRANTED BY REGISTRAR OF
IMMIGRATION ADVISERS

LICENSED BY

‘;‘i*‘f ’y MINISTRY OF BUSINESS,
‘NHYL: INNOVATION & EMPLOYMENT New Zealand Government
SRR HTKINA WHAKATUTUKI
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